Qwest
1801 California Street, Suite 4740
Denver, CO 80202
Telephone (303) 965-2287
E Facsimile (303) 896-2726

Q w e S t° Marjorie O. Herith

Spirit of Service Regional Director - Public Policy

October 24, 2007

Public Service Commission
Commonwealth of Kentucky
211 Sower Blvd.

P. O.Box 615

Frankfort, Kentucky 40602-0615

RE: Qwest Communications Corporation Response regarding Customer Education Plan
Case No. 2006-00357 regarding 270 Area Code

Dear Sir/Madam:

On May 31, 2007, the Public Service Commission (“PSC”) issued an Order instructing
each ILEC, CLEC and wireless provider certified to provide telecommunications services within
the state of Kentucky to file in the referenced case its proposed customer education plan. The
purpose of such plan would be to ensure that customers are aware of the area code region split
and associated dialing changes.

Qwest Communications Corporation (“QCC”) submits this correspondence in response to
the PSC’s directive regarding customer education plans. Please be advised that QCC does not
currently have basic local exchange customers within the 270 area code. Since QCC will not be
submitting a customer education plan to any basic local exchange customers, QCC will not
submit a proposed customer education plan in the referenced docket.

Please contact me if you have any questions regarding this matter. Thank you.

Sincerely,




